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	School Name:


	Complainant’s Name:


	Pupil’s Name:


	Complainant’s relationship to pupil:


	Address of Complainant:


	Telephone number(s):

	E-mail:

	Please describe what your complaint is and when it arose






	What do you think the school/trust did wrong or did not do? 






	Please provide details about the consequences of what did / di not happen: 






	What action(s), if any, have you already taken to try to resolve your complaint:






	What do you think should be done to resolve matters at this stage?






	Please list copies of any documents you are attaching to this complaint: 
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